
Powerful, Affordable Software for Running Your 
Care Facility More Efficiently and Profitably 

There’s no doubt: Successfully running a long-term care or residential-living facility is a 
demanding job today. You need to manage rising costs and decreasing reimbursements, 
retain outstanding employees and comply with expanding regulatory requirements—all the 
while consistently increasing the level of care you provide. 

Introducing a powerful, affordable Microsoft Dynamics® software system that can help 
you achieve all these goals—and ensure the continued success of your organization. This 
solution, brought to you by Microsoft® Gold Certified Partner The Resource Group, is 
designed specifically to meet the unique and diverse needs of today’s long-term care and 
residential living organizations. 

Microsoft Dynamics is a complete solution for managing virtually every area of your 
facility—from monitoring finances and streamlining processes to managing employees and 
tracking materials. Plus it provides easy integration with your current billing system. With 
Microsoft Dynamics you’ll spend more time running your facility and ensuring high-quality 
resident care—and less time dealing with technology and processes. 

A Complete Solution for Long-Term Care or Residential-Living Facilities
The Resource Group provides a complete solution for managing your long-term care or 
residential-living facility. 

You benefit from:

• Improved collaboration between systems, business units and agencies.

• Up-to-the minute information through monitoring budgets and expenditures in real time. 

• Increased ability to stay current with regulatory requirements.

• Ability to develop budgets across multiple business units, departments and agencies. 

• Ease of obtaining financial and patient information in many different, simple-to-use formats.

• Straightforward integration with your current billing system. 

• Ability to navigate throughout the solution with a familiar, easy-to-understand  
user experience.

• Easy customization of screens and reports so that they work the way your organization does.

• Empowered employees with anytime, anywhere access to web-based critical data and  
business processes.

Key Benefits

Enjoy accurate, up-to-the hh

minute financial information 
with robust financial tools that 
allow you to closely monitor 
profitability and costs, report 
across departments and 
business units and develop 
comprehensive forecasts and 
“what if” scenarios.  

Maintain optimal levels of hh

resident occupancy using 
powerful tools to track and 
monitor current residents and 
vacancies—and even market 
efficiently to prospective 
residents.   

Efficiently manage your staff hh

using powerful tools for 
tracking certifications and 
licensing and scheduling 
employees for increased 
efficiency and reduced costs.  

Materials management hh

capabilities allow you to 
efficiently manage and 
track drugs, supplies and 
materials—and comply with 
increasingly complex regulatory 
requirements.  

Monitor facilities maintenance, hh

construction and remodeling 
efforts with easy-to-use project 
accounting tools that allow you 
to efficiently track project costs 
and ensure timelines are met, 
without sacrificing efficiency.
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Efficiency



Since 1988 The Resource Group has been a recognized leader in providing Microsoft 
Dynamics-based enterprise resource planning (ERP) and customer relationship 
management (CRM) solutions to growing organizations. Our sole focus is on delivering 
high-quality advice and solutions to your unique business problems. We are dedicated to 
building solid, long-lasting relationships that provide outstanding value to our clients. In 
fact, many of our clients have trusted us as their solution provider for more than a decade. 

When you call on The Resource Group you benefit from: 

A singular product focus. hh  Unlike many solution providers, we dedicate all our efforts to 
providing one high-quality solution: Microsoft Dynamics. This singular focus ensures that 
our staff is truly expert in the solution we sell, customize, implement and support—and 
that you receive only the finest customer service from us. 

Proven expertise. hh  Our dedication to not just meeting—but surpassing—our clients’ 
expectations has helped us earn the prestigious Microsoft Gold Certified Partner status,  
the highest level possible. Our highly trained staff, which includes CPAs and Microsoft 
Certified Professionals, has years of experience and understands how to deliver the results 
you’re seeking.  

A methodology for success. hh  We work closely with you to understand every aspect of 
your organization and processes before we make any recommendations. Then we use a 
proven implementation methodology to ensure that your solution investment meets your 
specific needs—both now and in the future. This proprietary methodology ensures project 
consistency, improves quality and decreases implementation times. 

Outstanding training and support. hh  Our commitment to your success doesn’t end once 
your solution is up and running. We back our Microsoft Dynamics software solutions with 
outstanding training and support, which helps you realize the benefits of your system for 
many years to come.

Put The Resource Group to Work for You!
Find out how you can benefit from a proven Microsoft Dynamics system for your  
long-term care or residential-living facility.  

VISIT www.resgroup.com • EMAIL info@resgroup.com • CALL 425.277.4760.

A Proven Solution for  
Your Success 

A software solution from  
The Resource Group can help 
your organization streamline 
operations, optimize finances 
and improve reporting 
capabilities. This translates 
into additional time you can 
dedicate to providing services 
to your residents.

Manage finances effectively hh

Promote accurate and  hh

timely reporting 

Reduce costs and  hh

improve productivity 

Strengthen financial integrity hh

Provide easier access to data hh

Efficiently market to increase hh

occupancy
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