
CUSTOMER: 
 

Central Washington Comprehensive Mental Health (CWCMH) provides a 
full range of mental health treatment, rehabilitation and support services to 
the psychiatrically disabled and others needing mental health services.  
Specialized services are developed, staffed, and provided to address the 
specific needs of the client group served. CWCMH utilizes formal and  
informal relationships with a wide variety of other private and public sector 
service providers to establish and maintain a comprehensive network of 
mental health and related services to mutual clients in the community. 

NEED: New Financial Software  
 

CWCMH required a new business management solution to solve several 
pressing issues. CWCMH needed to address their day-to-day core financial 
software needs, such as Accounts Payable, Accounts Receivable, Payroll 
and the General Ledger. CWCMH required a flexible solution that would  
report complex financial information. With over 35 budgets, the need for 
flexible reporting and budgeting was crucial to their organization. Lastly, 
CWCMH uses a software application called PsychConsult that tracks and 
bills their clinical services. Whichever system CWCMH chose, it needed to 
integrate with PsychConsult. 

SOLUTION: Microsoft Business Solution—Great Plains 
 

CWCMH's need for a more scalable and flexible financial solution led them 
to Great Plains. Great Plains offered them powerful and unparallel financial 
reporting along with robust core accounting requirements. "We are getting 
outstanding financial reports that we were previously unable to program, " 
stated Letha Henderson of CWCMH. "The system has the flexibility to  
program almost any financial report. It is just up to the imagination. " 
 
Great Plains flexibility gave CWCMH the ability to easily integrate with 
PsychConsult, allowing them to electronically transfer data from  
PsychConsult to the Great Plains General Ledger saving hours of data entry 
time each month. 

MICROSOFT GREAT PLAINS   

Central Washington 
Comprehensive  
Mental Health (CWCMH) 

Mission Statement:  

Central Washington  
Comprehensive Mental 
Health’s mission is to provide 
innovative behavioral health 
care, community education 
and services to individuals,  
families and organizations.  

 

Solution Overview  

Industry: 

 Health Care  

Company Profile: 

CWCMH is a private non-profit 
organization, providing a full 
range of mental health services, 
rehabilitation and support  
services, as well as community 
education to individuals, families 
and organizations. 

Great Plains Solution:  
 Financial Series  
 Distribution Series  
 Human Resources & Payroll 
 FRx Professional  

Microsoft Business Solution 
Partner:  

The Resource Group 
1400 Talbot Road South  
Suite 301 
Renton, WA 98055 
425.277.4760 
www.resgroup.com  

Great Plains gave Central Washington Comprehensive Mental Health the  

ability to easily integrate with an industry specific solution, PsychConsult, 

allowing them to electronically transfer data from PsychConsult to Great 

Plains General Ledger saving hours of data entry time each month. 


