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• TRG Homepage www.resgroup.com 

• Microsoft Dynamics GP Homepage www.microsoft.com/dynamics 

• Microsoft Dynamics CustomerSource Homepage 

www.microsoft.com/dynamics/customersource 

• Submit product suggestions for Microsoft Dynamics by clicking here.  

• Download the TRG Training Schedule.  

• Upcoming TRG Webcast and Existing Customer Events schedule  

• Upcoming Microsoft Webcasts schedule  

• Learn more about Business Ready Licensing Modules  

• Microsoft Dynamics E-Learning 

• Download Microsoft Dynamics Training Materials  

• Learn about Certifications for Microsoft Dynamics 

• Access your Business Ready Advantage Benefits  

 

TRG Customer Orientation 

Important Web Links for Microsoft Dynamics Customers 
 
 

http://www.resgroup.com/
http://www.microsoft.com/dynamics
http://www.microsoft.com/dynamics/customersource
https://mbs.microsoft.com/customersource/productsuggestions/productsuggestion.htm
http://www.resgroup.com/Services/training.html
http://www.resgroup.com/events.html
https://mbs.microsoft.com/CMS/Templates/site/DLPP.aspx?NRMODE=Published&NRNODEGUID=%7bAD5FF715-8293-49F4-921C-EF3912452EC7%7d&NRORIGINALURL=%2fcustomersource%2fnewsevents%2fevents%2fonlineseminars&NRCACHEHINT=Guest
http://www.resgroup.com/documents/microsoft-dynamics-gp-business-ready-licensing-module-guide.pdf
https://mbs.microsoft.com/members/elearning/dynamicstrainingcert.aspx
https://mbs.microsoft.com/CMS/Templates/site/DLPP.aspx?NRMODE=Published&NRNODEGUID=%7bC584FAE0-10DD-4F88-9C65-E14C516E1B76%7d&NRORIGINALURL=%2fcustomersource%2ftraining%2ftrainingmaterials%2fstudent&NRCACHEHINT=Guest
https://mbs.microsoft.com/customersource/training/certifications/
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/en.htm
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• CustomerSource Access FAQ  

• Knowledge Base FAQ  

• Overview of All Service Plans Matrix  

• Business Ready Plan FAQ  

• Business Ready Enhancement Plan Brochure for Microsoft Dynamics GP  

• Business Ready Advantage Plan Overview Brochure for Microsoft 

Dynamics for GP  

• Business Ready Enhancement Plan Overview for Microsoft Dynamics CRM  

TRG Customer Orientation 

Important Documentation for Microsoft Dynamics Customers 
 
 

https://mbs.microsoft.com/customersource/newsevents/news/generalnews/customersourceaccess_faq_eng.htm?printpage=false&stext=FAQ
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/KB_CustomerFAQ.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/MSD_AXOverallServicePlanMatrixUS.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/MSD_AXOverallServicePlanMatrixUS.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/BREP_FAQ.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/GP_BREP.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/GP_StandardB.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/GP_StandardB.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/GP_StandardB.htm
https://mbs.microsoft.com/customersource/serviceplans/customerserviceplans/BREP_CRM.htm

